
SAUNA REGULATIONS
AC Hotel by Marriott Kraków

1.	 It is recognized that every person staying in the sauna zone has read the provisions of these 
Regulations and undertakes to comply with them strictly

2.	 The Sauna Zone is available to hotel guests and individual clients from Monday to Friday be-
tween 9:00 AM and 8:00 PM. On weekends, it is open from 9:00 AM to 10:00 PM, with the final 
hour reserved for adults only.

3.	 The right to use the sauna is provided to Guests as well as Individuals who are over 18 years of 
age.

4.	 Before entering the sauna, please use the changing room. The sauna must be used naked 
with the body wrapped in a dry, clean towel, and pool footwear must be left outside. Entering 
the sauna in swimwear is strictly prohibited.

5.	 Devices that may be damaged (mobile phones, watches, etc.) and sharp-edged elements that 
may pose a threat (jewelry). However, it is recommended that you leave valuable items at 
home or in a hotel room to reduce the risk of theft. The AC Hotel by MARRIOTT Kraków is not 
responsible for lost or stolen items.

6.	 Every person using the sauna must have a clean towel - for use inside the sauna.
7.	 Do not pour stones on the stove with liquids (only water).
8.	 In sauna cabins it is forbidden to use your own aromatic-ethereal oils.
9.	 Sauna should be used according to their purpose only as a form of biological regeneration. Do 

not damage equipment and contaminate sauna cabins.
10.	 It is forbidden to bring and consume food and beverages into the sauna area.
11.	 It is strictly forbidden to bring and consume alcoholic beverages and smoking in the sauna 

zone and in its vicinity.
12.	 Hotel AC by MARRIOTT Kraków reserves the right to refuse admission to persons showing 

signs of alcohol consumption and being under the influence of drugs or other intoxicating 
substances.

13.	 Only individuals in good health may use the sauna, and seniors must exercise particular cau-
tion.

14.	 A person who feels unwell when using the sauna is obliged to immediately notify the hotel 
Staff.

15.	 Persons using the sauna area are required to strictly follow the instructions of the staff serving 
the facility.

16.	 Hotel AC by MARRIOTT Kraków is not responsible for any injuries and resulting accidents from 
violation of the regulations

17.	 Complaints and applications should be reported to the Hotel Reception.

AC Hotel by Marriott Krakow  |  al. 3 maja 51, 30-062 Kraków
www.ackrakow.com  |  reservation@ackrakow.com  |  +48 12 629 97 00

AC Hotel by Marriott Krakow  |  al. 3 maja 51, 30-062 Kraków
www.ackrakow.com  |  reservation@ackrakow.com  |  +48 12 629 97 00


