
INFORMATION ON THE PROCESSING OF PERSONAL DATA 

Who is the controller of your data? 

The controller is Operator Świeradów Zdrój Sp. z o.o., entered in the register of entrepreneurs of 

the National Court Register under number 0000774092, with its registered office in Warsaw, ul. 

Widok 8, 00-023 Warsaw. 

Separate controllers of personal data will be the companies from the Górskie Resorty group 

operating the facilities where you may make a stay reservation using this application. A specific 

company will be the controller of your personal data when you move in the application to the tab 

of that company's facility. The list of companies that are controllers and their contact details is 

provided below. Each of them is hereinafter referred to as the "Controller". 

Obiekt Adres Obiektu Kontakt Administrator danych osobowych 

Osada 

Śnieżka 

Ul. Spacerowa 13 

58-508 Łomnica k. 

Karpacza 

Inspektor Ochrony Danych: 

rodo@osada-sniezka.pl 

Osada Śnieżka Operator sp. z o.o., 

ul. Widok 8, 00-023 Warszawa 

Blue 

Mountain 

Resort 

Ul. 1 Maja 51 

58-580 Szklarska 

Poręba 

Inspektor Ochrony Danych: 

rodo@blue-mountain-resort.pl 

Operator Blue Mountain Resort 

sp. z o.o., ul. Widok 8, 00-023 

Warszawa 

Green 

Mountain 

Hotel ***** 

Ul. Sarnia 21 

Karpacz 

Inspektor Ochrony Danych: 

rodo@green-mountain.pl 

Osada Śnieżka Operator sp. z o.o., 

ul. Widok 8, 00-023 Warszawa 

Green 

Apartments 

Ul. Sarnia 21a 

Karpacz 

Inspektor Ochrony Danych: 

rodo@green-mountain.pl 

Osada Śnieżka Operator sp. z o.o., 

ul. Widok 8, 00-023 Warszawa 

Green 

Adults 

Ul. Wilcza 3C 

Karpacz 

Inspektor Ochrony Danych: 

rodo@green-mountain.pl 

Osada Śnieżka Operator sp. z o.o., 

ul. Widok 8, 00-023 Warszawa 

Platinum 

Mountain 

Hotel & SPA 

***** 

Ul. Kilińskiego 15B 

58-580 Szklarska 

Poręba 

Inspektor Ochrony Danych: 

rodo@platinum-mountain.pl 

Silver Mountain Resort Operator 

sp. z o.o. sp.k., ul. Widok 8, 00-023 

Warszawa 

Platinum 

Apartments 

Ul. Kilińskiego 15B 

58-580 Szklarska 

Poręba 

Inspektor Ochrony Danych: 

rodo@platinum-mountain.pl 

Silver Mountain Resort Operator 

sp. z o.o. sp.k., ul. Widok 8, 00-023 

Warszawa 

Platinum 

Adults 

Ul. Kilińskiego 15B 

58-580 Szklarska 

Poręba 

Inspektor Ochrony Danych: 

rodo@platinum-mountain.pl 

Silver Mountain Resort Operator 

sp. z o.o. sp.k., ul. Widok 8, 00-023 

Warszawa 

Hotel Crystal 

Mountain 

Ul. Bukowa 19 A 

43-460 Wisła 

Inspektor Ochrony Danych: 

rodo@crystal-mountain.pl 

Wisła Mountain Resort Operator 

sp. z o.o. sp.k., ul. Widok 8, 00-023 



***** Warszawa 

Elements 

Hotel & SPA 

***** 

Ul. Zakopiańska 20a 

59-850 Świeradów- 

Zdrój 

Inspektor Ochrony Danych: 

rodo@elements-hotel.pl 

Operator Świeradów Zdrój sp. z 

o.o. sp.k., ul. Widok 8, 00-023 

Warszawa 

Elements 

Apartments 

Ul. Zakopiańska 20a 

59-850 Świeradów- 

Zdrój 

Inspektor Ochrony Danych: 

rodo@elements-hotel.pl 

Operator Świeradów Zdrój sp. z 

o.o. sp.k., ul. Widok 8, 00-023 

Warszawa 

Hotel Linea 

Mare ***** 

Ul. Borka 6 

72-346 Pobierowo 

Inspektor Ochrony Danych: 

iod@lineamare.pl 

Linea Mare Operator sp. z o.o., ul. 

Widok 8, 00-023 Warszawa 

Forest Park 

Resort & SPA 

Ul. Źródlana 6B 

59-850 Świeradów- 

Zdrój 

Inspektor Ochrony Danych: 

rodo@forest-park.pl 

Forest Park Operator sp. z o.o., ul. 

Widok 8, 00-023 Warszawa 

The View 

Mountain 

Obiekt w realizacji rodo@view-mountain.pl View Mountain Operator sp. z o.o., 

ul. Widok 8, 00-023 Warszawa 

 

For what purpose does the Controller process data in the application? 

• creating and servicing your account in the application, 

• making a reservation, handling the reservation and stay, 

• handling any complaints, 

• issuing the relevant accounting document in connection with the reservation. 

On what basis? 

• necessity for the performance of a contract - reservation, use of the application - until the 

expiry of the limitation period for claims, 

• handling complaints and pursuing or defending claims, which constitutes the Controller's 

legitimate interest - until these interests cease or until an effective objection is raised earlier, 

but no longer than until the expiry of the limitation period for claims, 

• performance of legal obligations - tax and accounting obligations - for the period required by 

law. 

Is providing the data mandatory? 

You do not have to provide your personal data to use the application. However, if you want to 

fully use the application's functionalities, e.g. create an account or make a reservation, providing 

personal data is required by the Controller. If you do not provide personal data, it will not be 

possible to use these functionalities. 

To whom may personal data be disclosed? 

• software providers - Betasi sp. z o.o., 

• entities providing accounting, IT or legal services to the Controller, 

• payment service providers. 

Your rights 

You have the right to: 



• access your data, rectify it, erase it or restrict its processing, 

• transfer your data to another controller, 

• object, including objecting to direct marketing, 

• withdraw consent to processing, if you give it, 

• lodge a complaint with a supervisory authority. 

  



 


