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A HEARTFELT
WELCOME!

My team and | warmly welcome you and look forward to
making your stay unforgettable, relaxing, and enjoyable.
Unwind in our swimming pool or sauna — or treat
yourself to a soothing massage or beauty treatment at
our in-house partner BodyBalance.

Culinary delights await you with our half-board offering
in Restaurant Luitpold. For a special moment, |
recommend a cocktail in our Sky Bar “Sleeping Witch” —
with breathtaking views of the surrounding mountains.
Discover the beauty of nature along our scenic walking
paths, whether to the Thumsee lake, around the
Kirchholz, or on the Maisrundweg in Bayerisch Gmain —
each walk is a little piece of happiness.

If you have any questions or requests, we are always
happy to assist you.

Your host,

Claus Linhard




ARRIVAL AND DEPARTURE:
On your day of arrival, your room
will be available from 2:00 p.m.

On your day of departure, please
vacate your room by 10:00 a.m.
Thank you.

EXTRA AMENITIES:
If you need an extra blanket,
pillow, soap, towels, or similar

items, please contact reception
at 515.
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BATHROBES AND TOWELS:
You may rent a bathrobe for a fee. Please ask at
reception for details.

BAR:

Our Sky Bar with panoramic roof terrace is located
on the 4th floor and is open Tuesday to Sunday
from 4:00 p.m. to 11:00 p.m.

BREAKFAST:
Breakfast is served from 6:30 a.m. to 10:00 a.m. in
the restaurant.

Room service breakfast is available with prior
notice between 7:00 a.m. and 10:00 a.m. (€3.00
surcharge).




CREDIT CARDS:
We accept Visa, MasterCard, and
American Express.
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DRINKS::
-,‘_ Beverages are available at

our Alpenstrand on the
ground floor from
6:00 a.m. - 11:.00 p.m.
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EMERGENCY:
In case of a medical emergency,
call reception at 515.

Police: 0 110
Fire brigade/ambulance: 0112




IN CASE OF FIRE:
o Call reception immediately at extension -515.
o Keep doors and windows closed.
e Familiarize yourself with the escape plan on your
room door — it shows the nearest emergency exit.
e Leave the building immediately via stairs and escape
routes. Fire extinguishers are located in the hallways.

If the fire alarm sounds, please remain calm and exit the
hotel promptly via the marked escape routes

FAX, PRINTING, COPYING:
Available anytime at reception. Photocopies are
charged at €0.21 each.




FITNESS ROOM:

Located in the basement of the main
building, open 6:00 a.m.-10:00 p.m.
Use is at your own risk. Parents are
responsible for their children. Access is
not permitted for children under 14.

FORGOTTEN ITEMS:

We provide sewing kits, shaving Kits,
dental kits, combs, and feminine hygiene
products free of charge at reception.




GUEST CARD:

All overnight guests receive a guest card, granting
free trial offers and discounts in Bad Reichenhall,
Bayerisch Gmain, the Berchtesgadener Land,
Salzburg region, and Chiemgau.

Children receive special discounts. Information is
available via the QR code or at reception.




HOTEL ENTRANCE:
Locked from 10:00 p.m. to 6:00 a.m.
You can enter and exit via the main
entrance using your room key.




LUNCH PACKS:
Order by 9:00 p.m. the day before at
reception.

LAUNDRY SERVICE:
Available via a local laundry. Ask reception

for prices.
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PARKING:
Hotel parking (outdoor and underground) is
available for a fee. Ask at reception for rates.

PETS:
Pets are only allowed with prior arrangement
and in specific rooms. They are not permitted in

/ - the restaurant. ‘_ 3
| PILLOW SELECTION:
| Neck-support and allergy-friendly pillows are i

: : i
Y available. Call reception at -515. &

PLAYROOM:

Open 7:00 a.m. -10:00 p.m. on the ground floor.

The basement recreation room with table

tennis, foosball, and billiards is available all day.
' Equipment is free to borrow with deposit at

reception.

v

v
7/

/

)




RESTAURANT “LUITPOLD":
Dinner (half-board) is served
from 6:00 p.m. to 8:00 p.m.

Breakfast from 6:30 a.m. to
10:00 a.m.

RECEPTION:
Open daily from 6:00 a.m. to
10:00 p.m. (Tel. 515).

For urgent matters from 10:00
p.M. to 6:00 a.m., call 0173
3956959.



ROOM CLEANING:
Rooms are cleaned every other day between 8:30

a.m. and 1.00 p.m.
Towels are changed on request — place them on
the bathroom floor for exchange.

ROOM SERVICE:
Available daily 7.00 a.m. -10:00 p.m. (€3.50
surcharge). Call 515 to order.

ROOM KEY CARD:
Also opens the main entrance. Please return it to

reception upon departure.




SAFE & VALUABLES:
Valuables and cash can be stored in your room safe.

SHOWER SEAT:
Available on request from reception.

SMOKING:

Smoking is prohibited in rooms and on balconies.
Smoking areas are located in front of and behind the hotel,
and on the 4th-floor terrace. A cleaning fee of €200 applies
for violations.

SPORTS PROGRAM:
Weekly activities are posted in the elevators and at
reception.




SCHWIMMING POOL/SAUNA:
Pool: daily 6:00 a.m. —-10:00 p.m.
Sauna: daily from 4:00 p.m. (earlier
on request).

Closed for cleaning Tuesdays &
Fridays 12:00-3:00 p.m.




TELEPHONE:

Dial “O" for an outside line.

You can be reached at +49 8651 706 +
room number.

Inside the hotel: your room number is
your extension.

TICKET SERVICE:

We can arrange theatre or cinema
tickets.

TIPS:
Tips are at your discretion.

TV:
A channel list is available on your TV
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WAKE-UP CALL:
Contact reception to
arrange.

WIFI:
Free throughout the hotel -
just accept the terms of use
to connect.




QUIET HOURS:

Please respect other guests
and avoid noise from
slamming doors, loud TV,
etc., especially late at night.
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