Hotel Centrum Sosnowiec helps children and teenagers who are in
danger.

Our hotel employs people who can help those most in need- CHILDREN.

We work guided by the principles of welfare and protection of children. Remember that:
1. You are important to us and we will treat you with respect.
2. You can tell us how to address you.

3. You have the right to know the names of all people who take care of you and what their tasks
are. You can also ask about it at any time if, for example, you forgot or didn't understand it.

4. We want you to feel good and safe in the hotel. At any time you can tell us what you don't like
or what could be different to make you feel better.

5. Your feelings and needs are important to us. We will ask you for your opinion on matters in
which you can make choices.

6. In every situation we will try to listen to you carefully.

Hotel Centrum Sosnowiec is a safe place to spend time with children.
This means that:

- people working here do not pose a threat to the child's safety. We care for safe relationships
between the child and our employees;

- our employees know how to recognize that a child is being abused and what to do in such a
situation;

- our employees are prepared to take action if they have information about child abuse.



