1.1. UVODNE USTANOVENIA

1.1 Tieto vieobecné obchodné podmienky (dalej len ,VOP*) sa vztahuju na online rezervacie
ubytovacich sluzieb poskytovanych prevadzkovatelom hotela, vyuzivanie online rezervacného
systému prevadzkovatela hotela, platobné a storno podmienky online rezervacii uskuto¢nenych
klientom/klientmi prostrednictvom tejto internetovej stranky, ako aj vsetky ostatné prava a povinnosti
vyplyvajuce z pravneho vztahu vzniknutého pri online rezervicii.

1.2 Prevadzkovatelom hotela a online rezervacného systému je:

SATEL — SLOVAKIA, s.r.o.

Mnohelova 825,

058 01 Poprad

ICO: 31712797

IC DPH: SK2020514903

Zapis: Obchodny register Okresného sudu PreSov, oddiel: Sro, vlozka Cislo: 2503/P

Tel. kontakt: +421 918 898 720, e-mail: poprad@hotelsatel.com

Adresa sidla a kontaktné Udaje prevadzkovatela hotela uvedené v tomto bode su kontaktnymi udajmi
prevadzkovatela hotela na Ucely podavania reklamacii alebo staznosti, ako aj inej komunikacie
s prevadzkovatelom hotela.

1.3 Klient je opravneny vyuzivat online rezervécie len v pripade, Ze sthlasi s VOP. Klientovi sa
odporuca vo vlastnom zaujme oboznamit sa s tymito VOP pred uskutoénenim rezervacie. Pri
opakovanom vyuzivani online rezervacie je klient povinny vzdy sa oboznamit s aktualnym znenim
VOP. Prevadzkovatel hotela si vyhradzuje pravo jednostranne tieto VOP zmenit, pricom zmena VOP je
ucinnd odo dna ich zverejnenia na internetovej stranke prevadzkovatela hotela. Pokial klient
nesuhlasi s niektorymi ustanoveniami tychto VOP, prevadzkovatel hotela ho Ziada, aby uvedeny online
rezervacny systém nevyuzival. Potvrdenim rezervacie klient vyslovuje bezvyhradny sthlas s tymito
VOP.

1.4 Kazdy klient berie na vedomie, Ze vSetky ceny a podmienky rezervacie a poskytovania sluZieb
platia vyluéne pre online rezervacie uskuto¢nené prostrednictvom tejto internetovej stranky.

1.5 Pouzivanim online rezerva¢ného systému klient vyhlasuje, Ze dosiahol vek minimalne 18 rokov a
je sposobily vo vlastnom mene nadobudat prava a preberat na seba z nich vyplyvajlce povinnosti.

1.6 Kazdy klient — spotrebitel' ma pravo obratit sa s cielom ochrany svojich spotrebitelskych prav
vyplyvajucich zo zmluvy o ubytovani alebo o poskytnuti inych sluZieb uzatvorenej podla tychto VOP
na subjekt alternativneho riesenia sporov, moznost obratit sa na sud tym nie je dotknutd. V pripade,
ak klient nie je spokojny so sp6sobom, ktorym prevadzkovatel hotela vybavil jeho reklamaciu alebo sa
domnieva, Ze prevadzkovatel hotela porusil jeho prava, ma pravo obratit sa na prevadzkovatela hotela
so ziadostou o napravu. Ak prevadzkovatel hotela na takuto Ziadost klienta odpovie zamietavo alebo
na takuto Ziadost neodpovie do 30 dni odo dnia jej odoslania, ma klient pravo podat navrh na zacatie
alternativneho rieSenia sporu subjektu alternativneho riesenia sporu podla zékona ¢. 391/2015Z.z. o
alternativnom rieSeni spotrebitelskych sporov. PrislusSnym subjektom na alternativne rieSenie
spotrebitelskych sporov s predavajucim je: Slovenska obchodnd inSpekcia alebo ina prislusna
opravnend pravnicka osoba zapisand v zozname subjektov alternativneho rieSenia sporov vedenom
Ministerstvom hospodarska Slovenskej republiky. Klient ma pravo zvolit si, na ktory z uvedenych
subjektov alternativneho rieSenia sporov sa obrati.



1.7 Klient mbze podat navrh na zacatie alternativneho rieSenia sporu aj prostrednictvom platformy
alternativneho riesenia sporov, ktora je dostupna on-line na
adrese: https://ec.europa.eu/consumers/odr/main/index.cfm?event=main.home2.show&Ing=SK

1.7 Cinnost predavajuceho podlieha dohladu Slovenskej obchodnej in§pekcie — In§pektorat SOI pre
Presovsky kraj, Obrancov mieru 6, 080 01 Presov 1.

2. REZERVACIA

2.1 Pri online rezervacii ma klient moznost vyhladat si aktudlne volné ubytovacie kapacity v hoteli
podla zadanych poZiadaviek v rezerva¢nom formulari (datum prichodu, datum odchodu, typ izby a
pod.).

2.2 Pri online rezervacii po vybere vSetkych Udajov pre zaciatok a koniec pobytu, typu izby,
doplnkovych sluZieb a podobne, klient vyplni vSetky poZadované udaje.

2.3 Po vyplneni vSetkych pozadovanych udajov, po realizacii Uhrady v zmysle tychto VOP a po
prevereni Udajov bude klientovi bezodkladne zaslané na nim zadanu e-mailovu adresu potvrdenie
rezervacie s uvedenim rezervacného cisla. Pridelené rezervacné Cislo slUzi na potvrdenie rezervacie,
ako kontaktny udaj pre realizaciu akychkolvek zmien alebo stornovania rezervacie a potvrdenie pri
nastupe na pobyt. Z uvedeného dévodu je klient povinny rezervacné Cislo bezpecne uschovat.

2.4 Zmluva o ubytovani alebo o poskytnuti inych sluzieb je uzatvorend az momentom potvrdenia
rezervacie s uvedenim rezervacného cisla. Automaticky vykonavané ozndmenie o prijati poZiadavky
do rezervacného systému prevadzkovatela hotela sa nepovazuje za zavazné akceptovanie rezervécie.

3. PLATOBNE PODMIENKY

3.1 Uhradu za pobyt rezervovany klientom pri online rezervacii je klient povinny uhradit v plnej vy3ke
pri online rezervacii prostrednictvom sluzby platby kreditnou kartou (eCard). Z uvedeného dévodu je
pri online rezervdcii pri platbe kartou eCard od klienta poZadované ¢islo kreditnej/debetnej karty.
Potvrdenim rezervacie dava klient suhlas na realizaciu Uhrady za rezervovany pobyt v plnej vyske v
prospech prevadzkovatela hotela (stiahnutim ceny pobytu) a opraviuje prevadzkovatela hotela na
realizaciu tejto Uhrady. Celkova cena pobytu je ihned zlic¢tovana v prospech bankového uctu
prevadzkovatela hotela.

3.2 Postup a ¢innost prevadzkovatela hotela vychadza z etickych principov a re$pektuje sukromie
klienta. Rezervacny systém vyuZiva v sucasnosti najmodernejsie systémy Sifrovania citlivych dat a
Udajov, ktoré garantuje pInu bezpeénost udajov poskytnutych pri realizacii Uhrady klientom.

3.3 Klient splnomocniuje prevadzkovatela hotela na overenie si poskytnutych informacii o kreditnej
karte/debetnej karte v prislusnom call-centre banky alebo spolo¢nosti, ktora kreditnu kartu/debetnu

4. STORNO PODMIENKY

4.1 Vzhladom na to, Zze predmetom online rezervacii uskutoénenych klientom/klientami
prostrednictvom tejto internetovej stranky je poskytnutie ubytovacich sluzieb na iny ucel ako na ucel
byvania, poskytnutie stravovacich sluZieb alebo poskytnutie sluzieb stvisiacich s ¢innostami v ramci
volného ¢asu, ktoré maju byt poskytnuté v dohodnutom ¢ase alebo v dohodnutej lehote, klient
nemoze odstupit od zmluvy potom, ako mu prevadzkovatel hotela potvrdil objednavku ubytovacich,
stravovacich a inych uvedenych sluzieb na konkrétny termin. Zrusenie rezervécie sluzieb v tychto
pripadoch je mozné len za podmienok uréenych prevadzkovatefom hotela v nasledujicich bodoch
tychto VOP.

4.2 Akékolvek zmeny uskutocnenej online rezervécie zo strany klienta je mozné uskutoénit
elektronicky po zadani e-mailovej adresy klienta zadanej pri online rezervacii a Cisla rezervacie


https://ec.europa.eu/consumers/odr/main/index.cfm?event=main.home2.show&lng=SK

pridelenom a klientovi zaslanom pri realizacii online rezervacie alebo pisomne, telefonicky alebo e-
mailom prostrednictvom rezerva¢ného oddelenia prevadzkovatela hotela na telefénnom cisle:

+421 918 898 720 e-mailova adresa: poprad@hotelsatel.com. Pri poZiadavke na zmenu uskutocnenej
online rezervicie je klient povinny vzdy uvadzat rezervacné Cislo pridelené pri uskuto¢neni online
rezervacie a zaslané klientovi na e-mail nim zadany pri uskutoéfiovani online rezervacie. Pokial klient
pozaduje zmenu uskutocnenej online rezervacie, ktorej nie je mozné z kapacitnych alebo inych
prevadzkovych dévodov vyhoviet, prevadzkovatel hotela uskutoéni vsetky kroky za Géelom vyhovenia
poziadavkam klienta, avSak prevadzkovatel hotela nie je povinny poZiadavke klienta na zmenu
uskutoc¢nenej online rezervacie vyhoviet a klientovi nevznika narok na ndhradu skody, ¢i akékolvek iné
plnenie zo strany prevadzkovatela hotela, z dbvodu nemoznosti zmeny uskutoénenej online
rezervacie.

4.3V pripade odstupenia klienta od zmluvy a zruSenia rezervacie vznika prevadzkovatelovi hotela
narok na storno poplatok nasledovne:

Storno poplatky platné pre FLEXIBILNE REZERVACIE

Host méze zrusit rezervaciu bezplatne do 1 diia pred nastupom na pobyt. Host zaplati 100%
celkovej ceny objednanych sluzieb v pripade, Ze rezervaciu zrusi v den nastupu, resp. sa na pobyt
nedostavi.

Platba vopred nie je potrebna.

Storno poplatky platné pre NON REFUNDABLE REZERVACIE (bez moZnosti vratenia pefazi)

Host zaplati 100% celkovej ceny objednanych sluZieb v pripade, Ze ju zrusi kedykolvek po jej
vytvoreni.

Platba vopred je potrebna.

4.4V pripade nenastupenia klienta na rezervovany pobyt vznika prevadzkovatelovi hotela narok na
storno poplatok vo vyske 100% z ceny objednanych a potvrdenych sluZieb.

4.5V pripade odstupenia klienta od zmluvy a zruSenia rezervacie alebo v pripade Ciasto¢ného
odstupenia klienta od zmluvy a Ciastocného zrusenia rezervacie alebo nenastipenia klienta na
rezervovany pobyt pri akciovych pobytoch (¢l. 6 VOP) vznikd prevadzkovatelovi hotela narok na storno
poplatok vo vyske 100% z ceny objednanych a potvrdenych sluZieb.

4.6 V pripade odstupenia klienta od zmluvy a zrusenia rezervacie alebo v pripade ciastocného
odstupenia klienta od zmluvy a Ciasto¢ného zrusenia rezervacie alebo nenastupenia klienta na
rezervovany pobyt v mimoriadnych pripadoch (choroba, Umrtie, postihnutie Zivelnou pohromou a
pod.) je prevadzkovatel hotela opravneny vzdat sa naroku na Ghradu storno poplatku na zaklade
predloZenia doveryhodného dokazu o vaZnej pricine odstupenia klienta od zmluvy a zrusenie
rezervacie alebo ¢iasto¢ného odstupenia klienta od zmluvy a ¢iasto¢ného zrusenia rezervacie alebo
nenastupenia klienta na rezervovany pobyt klientom.

4.7 V pripade odstupenia klienta od zmluvy a zrusenia rezervacie alebo Ciastocného odstupenia
klienta od zmluvy a Ciastocného zrusenia rezervécie alebo nenastipenia na pobyt zasle
prevadzkovatel hotela klientovi pisomne alebo e-mailom ozndmenie o uplatneni naroku
prevadzkovatela na storno poplatok a jeho vyske v zmysle tychto VOP do 14 dni odo dna odstupenia
klienta od zmluvy a zruSenia rezervacie alebo odo dia ¢iastoéného odstupenia klienta od zmluvy a
¢iasto€ného zrusenia rezervacie alebo odo dfia zaciatku pobytu v pripade nenastupenia klienta na
pobyt. Klient potvrdenim objednavky a vyjadrenim suhlasu s tymito VOP suhlasi a berie na vedomie,
Ze prevadzkovatel hotela je opravneny v pripade odstupenia klienta od zmluvy a zruSenia rezervécie
alebo ciasto¢ného odstupenia klienta od zmluvy a Ciasto¢ného zrusenia rezervacie alebo



nenastlpenia na pobyt jednostranne zapoditat pohladavku klienta na vratenie klientom uhradenej
ceny pobytu pri uskutocneni online rezervacie pobytu voci pohladavke prevadzkovatela hotela na
Uhradu storno poplatku vo vyske uvedenej v tychto VOP vo vyske, v ktorej sa tieto pohladavky kryju,
pricom sumu presahujicu vzdjomné pohladavky klienta a prevadzkovatela hotela v prospech klienta
uhradi prevadzkovatel hotela klientovi bezhotovostnym bankovym prevodom na bankovy uUcet
klienta, z ktorého bola realizovana uhrada ceny pobytu pri online rezervacii pobytu, a to do 30
pracovnych dni odo dna nasledujiceho po dni odstUpenia klienta od zmluvy a zrusenia rezervécie
alebo ciasto¢ného odstupenia klienta od zmluvy a Ciastocného zrusenia rezervacie alebo
nenastupenia na pobyt. Bankové poplatky spojené s vratenim ceny pobytu klientov znasa klient.

5. OSOBITNE USTANOVENIA

5.1V pripade nejasnosti alebo otazok, ktoré vzniknu pri online rezervacii, je klient opravneny obratit
sa na rezervacné oddelenie prevadzkovatela hotela telefonicky na telefénnom cisle: +421 918 898
720 alebo emailom: poprad@hotelsatel.com

5.2 Check-in je mozny v den zaciatku pobytu v zmysle rezervacie od 15.00 hod. Check-out je v
posledny den pobytu v zmysle rezervacie do 10.00 hod.

5.3 V pripade osobitnych poZiadaviek (detska postielka, neskory nastup alebo odchod z pobytu (late
check-in alebo late check-out) alebo zaujmu o rezervéciu doplnkovych sluZieb je klient opravneny
obrétit sa na rezerva¢né oddelenie prevadzkovatela hotela telefonicky na telefénnom cisle:

+421 918 898 720 alebo emailom: poprad@hotelsatel.com

5.4 Prevadzkovatel hotela je opravneny poskytnut zlavu na pobyt pre deti mladsie ako 3 roky, a to
nasledovne: pre deti mladsie ako 3 roky (od 0 do 3 rokov vratane) 100% zlava bez naroku na 16Zko
alebo pristelku.

6. OCHRANA OSOBNYCH UDAJOV

6.1 Prevadzkovatel hotela spractiva slobodne poskytnuté osobné udaje klienta v rozsahu udajov
uvedenych v rezervaénom formuldri a to: meno, priezvisko, adresa, $tat, email, telefone &islo, nakolko
spracuvanie tychto osobnych udajov je nevyhnutné na rezervaciu ubytovacich sluzieb poskytovanych
prevadzkovatelom hotela, a/alebo na vybavenie Ziadosti klienta o informacie pred poskytnutim
ubytovacich sluZieb prevadzkovatelom hotela a pre plnenie povinnosti prevadzkovatela hotela
uloZenych vSeobecne zavaznymi pravnymi predpismi. Spracivanie osobnych Gdajov
prevadzkovatelom hotela sa vykonava po dobu nevyhnutnu na splnenie vyssie uvedeného ucelu
spracuvania.

6.2 Klient méze zaskrtnutim prislusného polic¢ka pred odoslanim rezervécie prejavit svoj sthlas so
zasielanim informacii o novinkdch a Specidlnych ponukach prevadzkovatela hotela (newsletter).
Zaskrtnutim tohto policka tak klient ako dotknuta osoba udeluje slobodne a dobrovolne
prevadzkovatelovi hotela v zmysle zakona o ochrane osobnych udajov a prislusnych pravnych
predpisov EU svoj vyslovny sthlas so spractivanim poskytnutej emailovej adresy na marketingové
Ucely — zasielanie newslettra prostrednictvom elektronickej posty (emailov). Tento suhlas so
spracivanim osobnych Udajov udeluje klient na dobu 5 rokov.

6.3 Klient zodpoveda za Uplnost, pravdivost a spravnost poskytnutych osobnych Udajov. V pripade
zmeny poskytnutych osobnych tdajov je klient povinny ich zmenu bezodkladne oznamit
prevadzkovatelovi hotela.

6.4 Suhlas so spracuvanim osobnych Gdajov na marketingové uUcely (na zasielanie newslettra) moéze
klient kedykolvek odvolat, a to kliknutim na prislusny link umiestneny priamo v kazdom
marketingovom emaile od prevadzkovatela hotela, zaslanim emailu prevadzkovatelovi hotela alebo
osobne na recepcii hotela.

6.5 V pripade neaktudlnosti poskytnutych osobnych Udajov, odvolania suhlasu so spracdvanim



osobnych udajov, po splneni Ucelu alebo doby, na ktorud bol udeleny suhlas na spracivanie osobnych
Udajov alebo ak je ukladanie z akychkolvek zdkonnych dévodov nepripustné, budu uloZzené osobné
Udaje vymazané.

6.6 Ochrana osobnych sa spravuje ustanoveniami zakona o ochrane osobnych ddajov a prislusnymi
pravnymi predpismi EU, kde su taktie? upravené aj prava klienta ako dotknutej osoby. Klient ma pravo
na bezplatné poskytnutie informacii ohladom spracuvania jeho uloZenych Gdajov. Za predpokladu
dodrzania poZiadaviek stanovenych vo vieobecne zavaznych pravnych predpisoch ma klient zaroven
(i) pravo na pristup ku svojim osobnym udajom, (ii) prdvo na opravu nespravnych osobnych udajov,
(iii) pravo na obmedzenie (blokovanie) spractvania osobnych udajov, (iv) pravo namietat spractvanie
svojich osobnych udajov na ucely priameho marketingu, (v) pravo na vymaz osobnych udajov, najma
vtedy, ak uZ nie su potrebné na Ucely, na ktoré sa ziskavali alebo inak spracuvali alebo ak odvolal svoj
suhlas na ich spracuvanie a ak neexistuje iny pravny zdklad pre spracuvanie, pripadne ak sa osobné
udaje spracuvali nezdkonne. Rovnako ma klient v pripade splnenia stanovenych podmienok aj pravo
na prenosnost Gdajov, t.j. ma pravo ziskat svoje osobné Udaje, ktoré prevadzkovatelovi hotela
dobrovolne poskytol, a to v elektronickej forme, v struktirovanom, bezne pouzivanom a strojovo
Citatelnom formate a v tejto suvislosti m6ze vyuZit svoje pravo na prenos tychto udajov k druhému
prevadzkovatelovi, pokial bude takyto prenos technicky mozny (pravo na prenosnost idajov).

6.7 V pripade, Ze si u prevadzkovatela hotela uplatiiuje klient niektoré z prav dotknutej osoby podla
pravnych predpisov upravujucich ochranu osobnych Udajov a zo Ziadosti klienta nie je moZné overit
totoznost ziadatela alebo v pripade, Ze ma prevadzkovatel hotela opravnené pochybnosti v stvislosti s
totoznostou osoby, ktord podava Ziadost, vyhradzuje si prevadzkovatel hotela pravo tato osobu
poZiadat o poskytnutie dodatocnych informacii potrebnych na potvrdenie totoZnosti osoby
uplatfiujdcej tuto Ziadost.

6.8 Ako dotknuta osoba ma klient pravo podat staznost dozornému organu, ktorym je Urad na
ochranu osobnych udajov Slovenskej republiky, so sidlom Hrani¢na 12, 820 07 Bratislava, pri
podozreni, Ze sa jeho osobné udaje spracuvaju v rozpore s platnou legislativou.

6.9 Prevadzkovatel hotela vyhlasuje, Ze osobné Udaje spracuva len na vyssie uvedené ucely a v sulade
so zékonom o ochrane osobnych Gdajov a prislusnymi pravnymi predpismi EU, a to za pouzitia
primeranych technickych, organiza¢nych a bezpeénostnych opatreni.

6.10 Klientove osobné Udaje mdZu byt v nevyhnutnom rozsahu poskytované zmluvnym
poskytovatelom sluZieb prevadzkovatela hotela (inej tretej osobe — prijemcom), ak je to nevyhnutné
na splnenie uUcelu, za ktorym boli ziskané. Takymto zmluvnym poskytovatelom sluzieb
prevadzkovatela hotela je najméa poskytovatel marketingovych sluZieb, banka a pod.. Udaje mézu byt
tymito poskytovatelmi sluZieb pouzité vyhradne na Ucel, na ktoré boli osobné Udaje ziskané.

7. ZAVERECNE USTANOVENIA

7.1 Tieto VOP a pravne vztahy vzniknuté na ich zaklade sa riadia pravnym poriadkom SR.

7.2 Pokial by niektoré ustanovenie tychto VOP bolo alebo sa stalo neplatnym, nedcinnym alebo
nevynutitelnym, nedotyka sa takdto neplatnost, nedcinnost alebo nevynutitelnost ostatnych
ustanoveni tychto VOP.

7.3 Na vztahy neupravené tymito vseobecnymi obchodnymi podmienkami sa vztahuju prislusné
ustanovenia Obcianskeho zakonnika, zdkona €. 22/2004 Z.z. o elektronickom obchode v zneni
neskorsich predpisov, zakona ¢. 250/2007 Z . z. o ochrane spotrebitela v zneni neskorsich predpisov a
zédkona €. 102/2014 Z.z. o ochrane spotrebitela pri predaji tovaru alebo poskytovani sluzieb na
zaklade zmluvy uzavretej na dialku alebo zmluvy uzavretej mimo prevadzkovych priestorov
preddavajuceho v zneni neskorsich predpisov

7.4 Klient pri potvrdeni online rezervacie vyjadruje svoj suhlas s tymito VOP a zavdzuje sa ich



dodrziavat. Prevadzkovatel hotela si vyhradzuje pravo na zmenu tychto VOP. Povinnost pisomného
oznamenia zmeny VOP je splnenad umiestnenim zmenenych VOP na internetovej stranky
prevadzkovatela hotela www.hotelsatel.com

7.5 Tieto VOP nadobudaju platnost a Gcinnost dria 1.1.2025



1. INTRODUCTORY PROVISIONS

1.1 These general terms and conditions (hereinafter referred to as "GTC") apply to online reservations
of accommodation services provided by the hotel operator, the use of the hotel operator's online
reservation system, payment and cancellation conditions for online reservations made by clients via
this website, as well as all other rights and obligations arising from the legal relationship established
during the online reservation.

1.2 The operator of the hotel and online reservation system is:

SATEL — SLOVAKIA, s.r.o.

Mnohelova 825,

058 01 Poprad

Company ID: 31712797

VAT ID: SK2020514903

Registration: Commercial Register of the District Court of PreSov, section: Sro, file number: 2503/P

Tel. contact: +421 918 898 720, e-mail: poprad@hotelsatel.com

The address of the registered office and contact details of the hotel operator listed in this section are
the contact details of the hotel operator for the purposes of submitting complaints or other
communication with the hotel operator.

1.3 The client is entitled to use online reservations only if they agree to the GTC. It is recommended
that the client familiarize themselves with these GTC before making a reservation. When using online
reservations repeatedly, the client is obliged to always familiarize themselves with the current version
of the GTC. The hotel operator reserves the right to unilaterally change these GTC, whereby the
change to the GTC is effective from the date of their publication on the hotel operator's website. If
the client does not agree with any of the provisions of these GTC, the hotel operator requests that
they refrain from using the online reservation system. By confirming the reservation, the client
expresses their unconditional agreement with these GTC.

1.4 Each client acknowledges that all prices and conditions for reservations and the provision of
services apply exclusively to online reservations made through this website.

1.5 By using the online booking system, the client declares that they are at least 18 years of age and
are capable of acquiring rights and assuming the obligations arising therefrom in their own name.

1.6 Every client — consumer has the right to contact an alternative dispute resolution entity in order
to protect their consumer rights arising from the accommodation contract or the provision of other
services concluded in accordance with these GTC, without prejudice to the possibility of contacting a
court. If the client is not satisfied with the way in which the hotel operator has handled their
complaint or believes that the hotel operator has violated their rights, they have the right to contact
the hotel operator with a request for redress. If the hotel operator rejects the client's request or does
not respond to it within 30 days of its submission, the client has the right to file a motion for
alternative dispute resolution with an alternative dispute resolution entity in accordance with Act No.
391/2015 Coll. on alternative resolution of consumer disputes. The competent entity for alternative
resolution of consumer disputes with the seller is: the Slovak Trade Inspection or another competent
legal entity registered in the list of alternative dispute resolution entities maintained by the Ministry
of Economy of the Slovak Republic. The client has the right to choose which of the above alternative
dispute resolution entities to contact.



1.7 The client may also submit a proposal for alternative dispute resolution via the alternative dispute
resolution platform, which is available online at:
https://ec.europa.eu/consumers/odr/main/index.cfm?event=main.home2.show&Ing=SK

1.8 The seller's activities are subject to supervision by the Slovak Trade Inspection Authority — SOI
Inspectorate for the PreSov Region, Obrancov mieru 6, 080 01 PreSov.

2. RESERVATION

2.1 When making an online reservation, the client has the option to search for currently available
accommodation in the hotel according to the requirements specified in the reservation form (date of
arrival, date of departure, room type, etc.).

2.2 When making an online reservation, after selecting all the details for the start and end of the stay,
room type, additional services, etc., the client fills in all the required information.

2.3 After filling in all the required information, making the payment in accordance with these GTC,
and verifying the information, the client will immediately receive a booking confirmation with a
booking number sent to the email address they provided. The assigned reservation number serves to
confirm the reservation, as contact information for making any changes or cancellations to the
reservation, and as confirmation upon arrival. For this reason, the client is required to keep the
reservation number safe.

2.4 The contract for accommodation or other services is concluded only upon confirmation of the
reservation with a reservation number. An automatic notification of receipt of a request in the hotel
operator's reservation system is not considered a binding acceptance of the reservation.

3. PAYMENT TERMS

3.1 The client is obliged to pay the full amount for the stay booked online via the credit card payment
service (eCard). For this reason, the client is required to provide their credit/debit card number when
booking online with eCard. By confirming the reservation, the client agrees to pay the full amount for
the reserved stay to the hotel operator (by deducting the price of the stay) and authorizes the hotel
operator to make this payment. The total price of the stay is immediately credited to the hotel
operator's bank account.

3.2 The hotel operator's procedures and activities are based on ethical principles and respect the
client's privacy. The reservation system currently uses the most advanced encryption systems for
sensitive data and information, which guarantees the complete security of the data provided by the
client when making the payment.

3.3 The client authorizes the hotel operator to verify the credit card/debit card information provided
with the relevant call center of the bank or company that issued the credit card/debit card.

4. CANCELLATION POLICY

4.1 Given that the subject of online reservations made by clients via this website is the provision of
accommodation services for purposes other than residential purposes, the provision of catering
services or the provision of services related to leisure activities to be provided at an agreed time or
within an agreed period, the client may not withdraw from the contract after the hotel operator has
confirmed the order for accommodation, catering, and other services for a specific date. Cancellation
of service reservations in these



cases is only possible under the conditions specified by the hotel operator in the following points of
these GTC.

4.2 Any changes to an online reservation made by the client can be made electronically after entering
the client's email address provided during the online reservation and the reservation number
assigned and sent to the client when making the online reservation, or in writing, by telephone or e-
mail through the hotel operator's reservation department at the telephone number: +421 918 898
720 e-mail address: poprad@hotelsatel.com. When requesting a change to an online reservation, the
client is always required to provide the reservation number assigned when making the online
reservation and sent to the client at the email address provided when making the online reservation.
If the client requests a change to an online reservation that cannot be accommodated due to capacity
or other operational reasons, the hotel operator will take all steps to accommodate the client's
requests, However, the hotel operator is not obliged to comply with the client's request to change an
online reservation, and the client is not entitled to compensation or any other performance from the
hotel operator due to the inability to change the online reservation.

4.3 In the event of the client withdrawing from the contract and canceling the reservation, the hotel
operator is entitled to a cancellation fee as follows:

Cancellation fees applicable to FLEXIBLE RESERVATIONS

Guests may cancel their reservation free of charge up to 1 day prior to arrival. Guests will be
charged 100% of the total price of the services ordered if they cancel their reservation on the day
of arrival or fail to show up for their stay.

No advance payment is required.

Cancellation fees applicable to NON-REFUNDABLE RESERVATIONS (no refunds)

Guests will be charged 100% of the total price of the services ordered if they cancel at any time
after making the reservation.

Advance payment is required.

Cancellation conditions also apply to reductions in the number of rooms ordered exceeding 10%,
unless otherwise agreed.

4.4 If the client fails to arrive for the reserved stay, the hotel operator is entitled to a cancellation fee
of 100% of the price of the ordered and confirmed services.

4.5 In the event of the client's withdrawal from the contract and cancellation of the reservation, or in
the event of the client's partial withdrawal from the contract and partial cancellation of the
reservation, or if the client does not arrive for the reserved stay in the case of special offers (Article 6
of the GTC), the hotel operator is entitled to a cancellation fee of 100% of the price of the ordered
and confirmed services.

4.6 In the event of the client's withdrawal from the contract and cancellation of the reservation, or in
the event of the client's partial withdrawal from the contract and partial cancellation of the
reservation, or the client's failure to arrive for the reserved stay in exceptional cases (illness, death,
natural disaster, etc.), the hotel operator is entitled to waive the cancellation fee upon presentation
of credible evidence of the serious reason for the client's withdrawal from the contract and
cancellation of the reservation or partial withdrawal of the client from the contract and partial
cancellation of the reservation or failure of the client to arrive for the reserved stay.



4.7 In the event of the client's withdrawal from the contract and cancellation of the reservation, or
partial withdrawal from the contract and partial cancellation of the reservation, or failure to arrive for
the stay, the hotel operator shall send the client a written or e-mail notification of the operator's
claim for a cancellation fee and its amount in accordance with these GTC within 14 days of the client's
withdrawal from the contract. notify the client in writing or by e-mail of the operator's claim for a
cancellation fee and its amount in accordance with these GTC within 14 days of the date of the
client's withdrawal from the contract and cancellation of the reservation or from the date of the
client's partial withdrawal from the contract and partial cancellation of the reservation or from the
date of the start of the stay in the event of the client does not arrive for the stay. By confirming the
order and expressing their agreement with these GTC, the client agrees and acknowledges that in the
event of the client's withdrawal from the contract and cancellation of the reservation or partial
withdrawal from the contract and partial cancellation of the reservation or failure to arrive for the
stay, the hotel operator is entitled to unilaterally offset the client's claim for a refund of the price paid
by the client for the stay when making an online reservation against the hotel operator's claim for
payment of a cancellation fee in the amount specified in these GTC to the extent that these claims
are covered, whereby the amount exceeding the mutual claims of the client and the hotel operator in
favor of the client shall be paid by the hotel operator to the client by non-cash bank transfer to the
client's bank account from which the payment for the stay was made when booking the stay online,
within 30 working days from the day following the client's withdrawal from the contract and
cancellation of the reservation, or partial withdrawal from the contract and partial cancellation of the
reservation, or failure to arrive for the stay. Bank fees associated with refunding the price of the
client's stay shall be borne by the client.

5. SPECIAL PROVISIONS

5.1 In case of any uncertainties or questions arising during the online reservation process, the client is
entitled to contact the hotel operator's reservation department by phone at +421 918 898 720 or by
email at poprad@hotelsatel.com.

5.2 Check-in is possible on the day of arrival as specified in the reservation from 3:00 p.m. Check-out
is on the last day of the stay as specified in the reservation by 10:00 a.m.

5.3 In case of special requests (baby cot, late check-in or late check-out) or interest in booking
additional services, the client is entitled to contact the hotel operator's reservation department by
phone at: +421 918 898 720 or by email: poprad@hotelsatel.com

5.4 The hotel operator is entitled to provide a discount on stays for children under 3 years of age, as
follows: for children under 3 years of age (from 0 to 3 years inclusive) 100% discount without the
right to a bed or extra bed.

6. PROTECTION OF PERSONAL DATA

6.1 The hotel operator processes the freely provided personal data of the client to the extent
specified in the reservation form, namely: name, surname, address, country, email, telephone
number, as the processing of this personal data is necessary for the reservation of accommodation
services provided hotel operator, and/or to process the client's request for information prior to the
provision of accommodation services by the hotel operator and to fulfill the obligations of the hotel
operator imposed by generally binding legal regulations. The processing of personal data by the hotel
operator is carried out for the period necessary to fulfill the above-mentioned purpose of processing.



6.2 By checking the appropriate box before sending the reservation, the client may express their
consent to receiving information about news and special offers from the hotel operator (newsletter).
By ticking this box, the client, as the data subject, freely and voluntarily grants the hotel operator, in
accordance with the Personal Data Protection Act and relevant EU legislation, their express consent
to the processing of the email address provided for marketing purposes — sending newsletters via
electronic mail (email). This consent to the processing of personal data is granted by the client for a
period of 5 years.

6.3 The client is responsible for the completeness, truthfulness, and accuracy of the personal data
provided. In the event of a change in the personal data provided, the client is obliged to notify the
hotel operator of the change without delay.

6.4 The client may revoke their consent to the processing of personal data for marketing purposes
(for sending newsletters) at any time by clicking on the appropriate link located directly in each
marketing email from the hotel operator, by sending an email to the hotel operator, or in person at
the hotel reception.

6.5 If the personal data provided is no longer current, if consent to the processing of personal data is
revoked, if the purpose or period for which consent to the processing of personal data was granted
has been fulfilled, or if storage is inadmissible for any legal reasons, the stored personal data will be
deleted.

6.6 Personal data protection is governed by the provisions of the Personal Data Protection Act and
relevant EU legislation, which also regulate the rights of the client as a data subject. The client has the
right to receive information free of charge regarding the processing of their stored data. Provided
that the requirements set out in generally binding legal regulations are met, the client also has (i) the
right to access their personal data, (ii) the right to correct incorrect personal data, (iii) the right to
restrict (block) the processing of personal data, (iv) the right to object to the processing of their
personal data for direct marketing purposes, (v) the right to erase personal data, especially if it is no
longer necessary for the purposes for which it was collected or otherwise processed, or if the client
has withdrawn their consent to its processing and there is no other legal basis for processing, or if the
personal data has been processed unlawfully. Similarly, if the specified conditions are met, the client
also has the right to data portability, i.e. the right to obtain their personal data that they have
voluntarily provided to the hotel operator in electronic form, in a structured, commonly used, and
machine-readable format, and in this context, they may exercise their right to transfer this data to
another controller, provided that such transfer is technically possible (right to data portability).

6.7 If a client exercises any of the rights of a data subject under the legal regulations governing the
protection of personal data with the hotel operator and it is not possible to verify the identity of the
applicant from the client's request, or if the hotel operator has legitimate doubts about the identity
of the person submitting the request, the hotel operator reserves the right to ask this person to
provide additional information necessary to confirm the identity of the person making the request.

6.8 As a data subject, the client has the right to lodge a complaint with the supervisory authority,
which is the Office for Personal Data Protection of the Slovak Republic, with its registered office at
Hrani¢na 12, 820 07 Bratislava, if they suspect that their personal data is being processed in violation
of applicable legislation.

6.9 The hotel operator declares that it processes personal data only for the above-mentioned
purposes and in accordance with the Personal Data Protection Act and relevant EU legislation, using
appropriate technical, organizational, and security measures.



6.10 The client's personal data may be provided to the hotel operator's contractual service providers
(other third parties — recipients) to the extent necessary to fulfill the purpose for which it was
obtained. Such contractual service providers of the hotel operator include, in particular, marketing
service providers, banks, etc. The data may be used by these service providers exclusively for the
purpose for which the personal data was obtained.

7. FINAL PROVISIONS

7.1 These GTC and legal relationships arising therefrom shall be governed by the laws of the Slovak
Republic.

7.2 If any provision of these GTC is or becomes invalid, ineffective, or unenforceable, such invalidity,
ineffectiveness, or unenforceability shall not affect the other provisions of these GTC.

7.3 Relationships not governed by these general terms and conditions are subject to the relevant
provisions of the Civil Code, Act No. 22/2004 Coll. on electronic commerce, as amended, Act No.
250/2007 Coll. on consumer protection, as amended, and Act No. 102/2014 Coll. on consumer
protection in the sale of goods or provision of services based on a distance contract or a contract
concluded outside the seller's premises, as amended.

7.4 By confirming an online reservation, the client expresses their agreement with these GTC and
undertakes to comply with them. The hotel operator reserves the right to change these GTC. The
obligation to notify changes to the GTC in writing is fulfilled by posting the amended GTC on the hotel
operator's website www.hotelsatel.com.

These GTC shall enter into force and effect on January 1, 2025.



