
POOL, SAUNA & RELAXATION AREA REGULATIONS
PLATINO MARE RESORT & SPA

Pool: 22 m x 8 m, depth 130 cm
Average temperature: Pool 27°, Jacuzzi 32°, Air temperature 30°, Dry sauna 60°–110°, Steam 

sauna 45°–55°

I. OPENING HOURS
1. The hotel pool is open 7 days a week: Monday and Friday: 11:00–21:00 Other days: 

08:00–21:00
2. Saunas are available: Daily: 17:00–21:00 Friday and Saturday: 14:00–21:00
3. Use of the pool and saunas is reserved exclusively for Hotel Guests.

II. RULES FOR USING THE POOL AND SAUNAS
4. Entry to the pool and sauna area is permitted only with appropriate footwear (flip-

flops or pool shoes) and swimwear.
5. Before using the pool, jacuzzi or saunas, guests are required to: 

• take a thorough shower, 
• disinfect and rinse their feet, 
• take a cooling shower after leaving the sauna.

6. In the sauna, swimwear or a towel used as a seat cover must be used.
7. The jacuzzi must be used according to the operating instructions; showering before 

entry is mandatory.
8. Smoking is strictly prohibited in the pool area.
9. Guests must maintain order and silence in the pool and sauna areas.
10.Children and teenagers under 16 may stay in the pool and sauna areas only under 

constant supervision of an adult.
11.Entry to the pool is allowed only via the stairs or ladder.
12.Guests may not leave the pool area wearing wet swimwear.
13.Water activities may take place in the pool area; the current schedule is available at 

the SPA reception.

III. PROHIBITIONS
14.The following are strictly prohibited: 

• jumping into the water with a run-up, 
• running, 
• consuming food or alcoholic/non-alcoholic beverages, 
• bringing electronic devices (phones, cameras, music players), 
• behaviour that endangers other guests, 
• individually adjusting sauna temperature, 
• adjusting sauna lighting.

15.The hotel reserves the right to refuse entry to persons: 
• under the influence of alcohol, 
• under the influence of drugs or intoxicants, 



• whose behaviour or health condition may pose a risk to other users or create a risk 
of drowning.

IV. LIABILITY AND SAFETY
16.Persons violating the regulations may be removed from the pool, sauna or relaxation 

area.
17.The hotel is not responsible for damages resulting from: 

• non-compliance with the regulations, 
• unauthorized use of equipment, 
• behaviour that endangers safety.

18.Any person who damages equipment or property in the pool, sauna or relaxation 
area is fully financially liable.

19.A fee of 50 PLN applies for lost or damaged locker keys or key wristbands.
20.Any complaints, suggestions or safety concerns should be reported to hotel staff or 

the main reception.

V. FINAL PROVISIONS
21.Use  of  the  pool,  saunas  and  relaxation  area  constitutes  acceptance  of  these 

regulations.
22.These regulations apply to all Hotel Guests present in the pool, sauna and relaxation 

area.
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