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The Bellevue Manila – The New Normal 
 

The Bellevue Manila’s mission is to ensure its guests will experience world-class hospitality 

when they choose the hotel to be their home away from home. The hotel has been known to be 

located in a hub which has convenient access to business areas, shopping malls, restaurant and 

bars, and other recreational areas. With the hotel’s restaurant outlets and 5-star facilities, it has 

also become known to be a favorite staycation spot in the South and a favorite to hold events in 

its Grand Ballroom.  

 

With the government mandated lockdowns and newly set guidelines on hotel operations these 

past months, The Bellevue Manila not only had to adjust, but also make the necessary steps to 

comply to the “new normal” so that they may be ready to open its doors once again to its dear 

guests, partners, and clients.  

 

  
 

In the wake of the global Covid-19 pandemic, the government calls for hotels and other 

accommodation establishments to adopt stringent precautionary measures based on the World 

Health Organization and Department of Health Guidelines on Hygiene and Sanitation. The 

Bellevue Manila’s outbreak readiness and response procedures outline the basics of infection 

control in a hotel setting based on the guidelines set by the government.  

 

Keeping true to its promise of providing exemplary hospitality, the management has been 

working hard on enhancing and strengthening its safety measures to ensure guests will have a 



 
 

safe and comfortable stay during their next visit. As part of its new and improved measures, the 

hotel is using top of the line cleaning agents and advanced disinfecting devices to thoroughly 

sanitize all of the hotels public areas and guest rooms. They have also strictly implemented 

physical distancing in all public areas of the hotel as well as reducing further risks by creating 

contactless check-in procedures and maximizing use of digital platforms.  

 

   

   
  

The health and safety of all guests, partners, and personnel, remain to be the hotel’s utmost 

priority. The Bellevue Manila, through a reputable healthcare company, administered RT-PCR 

(Reverse Transcription Polymerase Chain Reaction) testing for its in-house guests and personnel. 

All incoming personnel will also be tested to ensure a safe and healthy environment in the 

property.   

 



 
 

   
 

Through the hotel’s online platform, they have been showcasing their safety measures through 

infographic guidelines and photos; as well as a release of their “New Normal” video showcasing 

what future guests can expect during their visit at the hotel. 

HYGIENE AND SANITATION 

• Physical distancing markers are placed in all public areas to ensure guests maintain a safe 

distance from each other.  

• All guests and personnel undergo mandatory body temperature screening and use of foot 

bath to properly sanitize one’s footwear prior entering the hotel. Sanitizer stations are 

made available in all guest contact areas as well.  

• Luggage and other items brought by guests must undergo thorough disinfection before 

allowing entry in the hotel.  

• Luggage trolleys are disinfected after use. 

• Guests, clients, and partners are required to fill out the E-Health Declaration Form upon 

check-in or upon dining at our restaurant outlets.  

• Key cards are sanitized before issuing to guests. 

• All personnel are required to wear the proper protective gear that includes a face mask, 

disposable gloves, face shield and other PPE. 

• Use of Hygiene Pro solution to disinfect and sanitize the hotel’s public areas.  

• Guestrooms undergo rigorous cleaning and disinfecting using ultra-violet light sanitation 

device and Hygiene Pro’s antimicrobial shield.  

• Stringent kitchen hygiene practices and sanitation standards are in place and are 

monitored strictly. 



 
 
To learn more about The Bellevue Manila’s precautionary measures and available rates and packages for 

room accommodations, please call (02) 8 771 8181.  

For more information, please follow their social media accounts:  

Facebook: @BellevueManila 

Instagram: @BellevueManila  

 


