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SCHWARZIWALDHOF

A HEARTFELT
WELCOME!

Dear Guests,

We are delighted to welcome you to Das Palmenwald
Schwarzwaldhof and to have the pleasure of pampering
you during your stay. To make your time with us as
pleasant as possible, we have compiled useful information
about our hotel for you on the following pages.

If you have any further questions or requests, please do
not hesitate to contact us at any time.

Your Host

René Mettling
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ARRIVAL AND DEPARTURE:
Your room is available from 3:00 p.m. on
the day of arrival.

We kindly ask you to vacate your room
by 11:00 a.m. on the day of departure.
Thank you.

APOTHECARIES:

Rappen-Apotheke

Lauterbadstral3e 4, 72250 Freudenstadt
Tel.: (O) 07441/ 91 95 25-0

Schwarzwald Apotheke Freudenstadt
LoBburger Stral3e 7, 72250 Freudenstadt
Tel.: (O) 07441/ 22 55

ATM MACHINES: '
Commerzbank, Marktplatz 63 ‘
Kreissparkasse, Stuttgarter Str. 31

Postbank, Marktplatz 64

Volksbank, LolBburger Str. 23
All in 72250 Freudenstadt

A




ALLERGIES & SPECIAL DIETS:
Please inform our restaurant team
of any food intolerances or special
dietary requirements (e.g. vegan or
gluten-free options). Our reception
team is also happy to assist.

ASSISTANCE / SUPPORT SERVICE:
If you need technical or personal
assistance during your stay, please

contact our reception team under
Tel.: "9"




BABY COTS:
Available on request. Please inform our reception
team in advance.

BABYSITTER:

Our reception will be happy to arrange a babysitter
for you. Please contact us at least 2 days in advance
under Tel.: "9".

BATHROBES AND TOWELS:
Bathrobes are provided in your room free of charge

during your stay. To purchase one, the fee is €50.
Sauna towels are available in the wellness area.

BANKS:

Kreissparkasse Freudenstadt
Stuttgarter Str. 31

Tel.: (0) 07441/ 5330

Volksbank eG Freudenstadt
LoBburger StralBBe 23
Tel.: (O) 07441/ 8610




BAR:
Opening hours of our Lounge Bar "Paul Lechler"
are available at the restaurant or reception.

BICYCLES:
For information about renting bicycles or local
cycling routes, please contact reception.

BLANKETS:
If you require an additional blanket, please contact
reception under Tel.: "9".

BREAKFAST:
Buffet breakfast is served daily from 7:00 a.m. to
10:30 a.m. in the breakfast room.

BUS & TRAIN TIMETABLES:
Available at the reception.




CINEMA:
Central Kino Freudenstadt, Blaicherstr. 1

Subiaco Kino, Kurhaus, Lauterbadstr. 5
Tel.: (0) 07441/ 3575 and (0) 07441/ 536824

CONCIERGE:
Our concierge service is available daily
from 9:00 a.m. to 6:00 p.m.

CONFERENCES & MEETINGS:

We are happy to prepare a personal offer
for your event. Our coordinator ensures
smooth organization and execution.

DOCTORS:
Further information is available at the
reception.

DIRECTORY ASSISTANCE:
National: 11833
International; 11834

DRY CLEANING / IRONING SERVICE:
Available from 8:00 a.m. to 7:00 p.m.
Return within 1 hour. Price list in your
closet.




ELECTRIC ADAPTERS:
International adapters are available at
reception.

EMERGENCIES:

Police: 110

Fire Department: 112

Ambulance: 19222

Hospital Freudenstadt: (0) 07441/540

EVACUATION PLAN:

Please refer to the emergency plan posted in
your room for escape routes and instructions
in case of fire.

EXPRESS CHECK-OUT:
You can provide your credit card or billing
address at check-in. A company cost

assumption is also possible.



FAX / PRINTING / COPYING / SCANNING:
Available at reception for a small fee of €1.00

per page.

FITNESS ROOM:
Open daily from 8:00 a.m. to 8:00 p.m. No
reservation required.

FLOWERS:
See reception for bouguet orders or
recommendations.

FUNDS & LOST PROPERTY:
Lost property is kept for 6 months. Shipping
possible upon request for a fee.




GIFT VOUCHERS:

We offer customizable gift
vouchers. Please inquire at
reception.

GOLF:

18-hole golf course in
Freudenstadt.

Tel.: (O) 07441/3060

Reception can also recommend
and book other courses nearby.




HAIRDRESSER:
Hair & Beauty, Hirschkopfstr. 15, Tel.: (0) 07441/1514

HOSPITALS:

Hospital Freudenstadt
Karl-von-Hahn-Str. 120
Tel.: (O) 07441/540

HOUSEKEEPING:

Rooms are cleaned every 2 days. Towels on the
floor = replace, towels on rack = reuse. Bedding is
changed every 3 days (daily on request).
Hypoallergenic bedding available upon request.

HYGIENE ITEMS:
Basic toiletries (toothbrush, razor, etc.) available
free of charge at reception.




INTERNET / WIFI:

Free WiFi is available throughout the
hotel.

NETWORK: PALMENWALD
PASSWORD: PALMENWALDWLAN

IRON & IRONING BOARD:
Available on request via reception.
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KAMIN LOUNGE:
Drinks available daily from 7:00
a.m. to 10:00 p.m.

KEY CARD:
Also opens main entrance.
Please return at check-out.

KONUS GUEST CARD:
Includes free use of buses and
trains in the Black Forest
region during your stay. Tourist
tax: €2.80 per adult/night
(excl.).




LAUNDRY SERVICE:

Laundry returned the same day if
handed in before 9:00 a.m. Price list in
your closet.

LUGGAGE ROOM & SERVICE:
Storage available. Our team is happy
to assist you with your luggage. Tel.: "9

MASSAGE & SPA:

Please pre-book your wellness

treatments. Our Spa Reception
(Tel. "7") or hotel reception (Tel.
"9") will assist you.

MEALS:
Lunch & dinner:
12:00 p.m. - 8:30 p.m.




PARKING:

Paid parking (€4/day) in front of hotel.
Caution during winter due to falling snow

from roof.

PET POLICY:

Dogs are welcome at €20/day (excluding
food). Not permitted in breakfast room,

restaurants or spa.

POSTAL SERVICE:

Postcards and stamps at reception. Mail and
parcels can be dropped off and picked up at

reception.

NEEDLE & THREAD SERVICE:
Simple sewing service
available. Please contact
reception.

NEWSPAPERS &
MAGAZINES:

Available digitally on your
device. Ask reception for
access details.




RESTAURANT "PALMENWALD"
II8|I

Breakfast: 7.00 a.m.-10:30 a.m.
Room service available during
meal times (€6 surcharge).

Half board: 5:30 p.m. - 8:00 p.m,,
Tel.:

Lunch & Dinner: 12:00 p.m. - 8:30
a la carte until 8:30 p.m.

Channel list via your remote.
Open daily from 7:00 a.m. to
p.M.

TV includes radio stations.
9:00 p.m. Internal Tel.: "9"

RADIO & TV
RECEPTION




SAFE:

Use the in-room safe or hotel
safe at reception. Hotel assumes
no liability for valuables left in
the room.

SEWING KIT / SHOE CLEANING:
Shoe cleaning machines are
available near elevators. Shoe
care items on request.

SWIMMING POOL:

Open daily from 8:00 a.m. to
8:00 p.m. Located in the spa
area.




TANK STATIONS:

Shell, Stuttgarter Str. 70
AVIA, Stuttgarter Str. 109
Open 24 hours

TAXI SERVICE:

We are happy to arrange a taxi for you.
Please state time, number of persons and
destination. Tel.: "9"

TENNIS:

Schierenberg Tennis Club
Wittlensweiler Sports Club
Contact reception for details.

TIPS:
Tipping is at your discretion. Thank you.




WAKE-UP CALL:
Available upon request via
reception (Tel."9").

WELLNESS AREA - SPA &
BEAUTY:

Enjoy our Rosen-Spa with
Finnish sauna, steam bath, ice
showers, Turkish bath (extra
fee), and indoor pool. Open

» daily from 8:00 a.m. to 8:00
p.M.
;"J'
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CODES

Further information
available at the

reception.

Please ask at reception.

ZIGARETTES







Elos Hospitality GmbH
Das Palmenwald Schwarzwaldhof
Lauterbadstralle 56
D-72250 Freudenstadt

Telefon +49 (0) 7441 88870
Fax +49 (0) 7441 8887111
E-Mail info@palmenwald.de

Internet www.palmenwald.de



